How to Enroll in the First Federal Mobile App

1. If you haven’t signed up for Online Banking, you will need to visit our
website at www ffsavings.com, and follow the instructions for enrolling first, then proceed.

2. Once you have an Online

Ba n kl n g Access ID a n d ‘Welcome to First Federal Saving and Loan of San Rafael Mobile Banking You can register here for Mobile Banking. Be sure to turn on your mobile phone and
make sure it's ready to receive texts. When you register, you can choose the services and accounts you want to access. During registration, we text you a unique
activation code to verify your phone number. This code associates your mobile phone with your account. To complete registration, enter the activation code. This

pa SSWOrd, th ere a re a feW verification lets you know your mobile phane number has been successfully registered in our system. Far security reasons, anly one user can register per phone

. However, once you complete the registration process, you can add more phones to your account. If you have any questions about this or need help with registration,
Ways to get Our Moblle please call customer service at 415-456-4937
App. The firstis to login
to Retail Online from any
web browser, and choose
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prompted.

| Enroll Now | Ask Me Later | Decline |

® 1999-2016 Fiserv, Inc. or its affiliates.

[} First Federal S & Lof San | %
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declined this message,
you can always go to FIRSTW FEDERAL

SAVINGS & LOAN OF SAN RAFAEL

the Options menu from
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Online, in the top right
corner, then scroll
down to the section

”MOblle Banklng Mobile Banking Profile
Proﬂ'e” and C||Ck On Enroliment Status: Not Enrolled / m
Enroll Now.

4. Read the terms and Terms and Conditions for Mobile Banking
conditions carefull y Terms and Conditions: First Federal Savings & Loan of San Rafacl i

d . _F Thank you for usingFirst Federal Savings & Loan of San Rafael Mobile Banking combined with vour handheld's text messaging
an | y Oou acce p t / capabilities Message & Data rates may apply. For help, text "HELP" to 48179 To cancel. text "STOP" to 23215 at any time. In case of
questions please contact customer service at 413-456-6231 or visit Siavings com/index html

C h ecC k t h e b OoX an d First Federal Savings & Loan of San Rafacl Privacy Policy
preSS Contlnue Terms and Conditions:

« ProgramFirst Federal Savings & Loan of San Rafaeloffers their customers mobile access to their account information (e.g., for checking
balances and last transactions) over SMS. as well as the option to set up alerts for their accounts (e.g.. low balance alerts). Enrollment
requires identification of the user's banking relationship as well as providing a mobile phone number. The mobile phone number's
verification is done by the user receiving an SMS message with a verification code which they will have to enter on the website
Additionally. customers may select the type of alerts and other preferences which will determine. together with their account data, the

\ #| laccept these Terms and Conditions
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http://www.ffsavings.com/

5. You will see a screen
that allows you to
select services, and
provides links to
where you can
download the app, or
if you wish, you can
enter your mobile
phone number to
receive a text
message with the
link.

Select Services

Choose from a variety of mobile banking services. You can get basic account balance and transaction information, or receive full mobile banking capabilities that

allow you to view account details, pay bills, transfer money, and more.

Please choose a service:
Mot sure? Click here to compare the services

Downloadable Apps

Get a customized application for your device that provides an intuitive and rich
user experience consisting of easy-to-navigate screens and menus. Receive
all the benefits of mobile browser banking, enhanced by your device's unigue
features.

@ For your phone

On your device, open Google Play or the App Store and search for us,
or click either of the download images below.

View screenshot

PR
« App Store

OR Send me the download link via text message to this number:

For your tablet
|

On your device, open Google Play or the App Store and search for us,

View screenshot

or click either of the download images below.

Other Services
Please select the services required and click continue to register.

() Mabile Browser (I'd like to receive a link to Browser Banking.)

a Why Use Mobile Browser Banking? View screenshot

Getfull and mobile banking ies on your web-
enabled device. Receive an optimal banking experience with a look
and feel that is similar to PC-based online banking, in a site designed
to fit neatly into your device 's screen.

| Text Messaging (I'd like to use text banking services.)

@ Why Use Text Banking?

Send text commands (such as BAL) to your bank from your SMS-
enabled phone to inquire about basic account balance and
transaction history information. Receive text message responses
directly to your phone

View screenshot

) Alerts (I'd like to receive text alerts.)

Why Use Alert Banking? View screenshot

Include text message alerts with your mabile banking service(s) to
monitor your mobile banking accounts. Choose how and when you
want to be notified of changes to account balances and personal
information. (Select at least one other mobile banking service )

6. For help deciding which services to choose, refer to the comparison chart for information

about which features you will

need.

Compare Services

Features Tex_t Mobile F‘h_nng Ta_hle'_:
Banking Browser Application Application
Check account balance J J ¢ J
View transaction history J J ¢ «
Transfer money between accounts NIA J J J
Pay Bills NA v v v
(Iil:’::.';:checks to your account using your phone or tablet NIA NiA J “
Find nearby ATMs or branch locations J ¢ J ¢
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7. Once you have found the app in your device's App store, simply sl -
download the app.
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8. Open the app by clicking on the icon, then enter your

Access ID on the first screen. You may check or uncheck the box

P for Saved ID if you want the app to remember your Acce;s ID for
the future. (You can always change your choice later)

11:16 AM

9. The first time you log in to the app, it requires you to answer one
of your security questions that you chose when you signed up for
Online Banking. If you can't remember what you chose, try closing

FiftsT™ FEDERAL

Please answer the following question to confirm

. . . your identity

the app and logging on again to try and generate a different I
question. (If you ever want to change these, you can do so from the
options menu online. Show answer

11:16 AM
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Terms & Conditions

Please read and accept the terms and conditions
of use,

Terms and Conditions: First Federal Savings & Loan
of San Rafacl Thank you for using First Federal
Savings & Loan of San Rafael Mobile Banking
combined with your handheld's text messaging
capabilities. Message & Data rates may apply. For
help, text "HELP" to 48179. To cancel, text "STOP"
to 25215 at any time. In case of questions please
contact customer service at 415-456-6231 or visit
ffsavings.com/index.html. First Federal Savings &
Loan of San Rafael Privacy Policy Terms and
Conditions: » Program: First Federal Savings &
Loan of San Rafael offers their customers mobile
access to their account information (e.g., for
checking balances and last transactions) over SMS,
as well as the option to set up alerts for their
accounts (e.g., low balance alerts). Enrollment
requires identification of the user's banking
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10. If you had not accepted the terms and conditions through the

website, you will be asked the first time you log in through the app.
e e eion of e wers unking Read them carefully, and if you accept, click on 7/ Accept.

number. The mobile phone number's verification is

done by the user receiving an SMS message with a I\N
| Decline | Accept /

You can now do your banking from the First Federal Mobile App!




